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How to Win Friends and Influence People / Dale Carnegie 
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What was the reason for Andrew Carnegie's success? When he was a boy back in
Scotland, he got hold of a rabbit, a mother rabbit. Presto! He soon had a whole nest of little
rabbits-and nothing to feed them. But he had a brilliant idea. He told the boys and girls in
the neighborhood that if they would go out and pull enough clover and dandelions to feed
the rabbits, he would name the bunnies in their honor. The plan worked like magic, and
Carnegie never forgot it. Remember that a person's name is to that person the sweetest
and important sound in any language.
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